
Majestic Domestic

CLIENT TERMS & CONDITIONS OF BUSINESS

(v17: 30 June 2026)

Name:

Client ID:

Definitions

• "AGENCY" means Majestic Domestic Ltd. 25 Buttermere, Great Notley, Braintree. CM77 7UY. Reg No: 9953334.

Incorporated: 15/01/2016.

• "CLIENT" means the person/ firm/ company or other body corporate or unincorporated having requested the

use of the AGENCY's services.

• "CANDIDATE" means an individual or couple introduced to the CLIENT by the AGENCY

• "TRIAL PERIOD" means a period (a maximum of 2 weeks) organised by the AGENCY during which a CANDIDATE

performs services for evaluation purposes only, prior to the CLIENT ENGAGING a CANDIDATE.

• "ENGAGEMENT" means any arrangement under which the CANDIDATE performs services for the CLIENT or a

connected person other than during a TRIAL PERIOD, whether as an employee, worker, contractor, consultant,

paid or unpaid, directly or indirectly.

• “AGENCY FEE” means the amount (£) payable by the CLIENT to the AGENCY for introducing the CANDIDATE.

• "GROSS ANNUAL REMUNERATION" means all forms of payment and benefit provided to the Candidate,

whether monetary or non-monetary, including but not limited to salary, bonuses, allowances, accommodation,

utilities, food, travel, and any other benefit in kind.
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1. ALL ENGAGEMENTS

1. The CLIENT must decide at the outset, whether the ENGAGEMENT they are seeking is a Permanent or

Temporary ENGAGEMENT.

2. The AGENCY FEE for a CANDIDATE are payable if the CLIENT ENGAGES the CANDIDATE at any time within 12

months of introduction or the CLIENT introduces the CANDIDATE to any third party within 12 months of

introduction.

3. If a CLIENT increases the hours and/or salary of the CANDIDATE by more than 5% within 12 months of the

CANDIDATE beginning their ENGAGEMENT, the CLIENT agrees to pay the difference between the AGENCY FEE

already paid, and a recalculated AGENCY FEE based on the increased gross salary..

4. VAT is not chargeable and will not be added to all invoices.

2. PERMANENT ENGAGEMENTS

1. The AGENCY FEE is payable if the CANDIDATE is ENGAGED by the CLIENT (or any third party known to the 

CLIENT ) at any time within 12 months of introduction.

2. Must have a start date.

3. Interviews will be via zoom, and then face to face, and then up to a 2 week TRIAL PERIOD.

4. The AGENCY FEE for the TRIAL PERIOD is £100 per week, payable in advance.

5. If the CANDIDATE is subsequently ENGAGED by the CLIENT, the Permanent AGENCY FEE will be due, calculated 

as 15% of the CANDIDATE’s GROSS ANNUAL REMUNERATION payable within 7 days of the end of the TRIAL 

PERIOD.

6. The CLIENT is responsible for paying the CANDIDATE’s salary directly.

7. If the arrangement between the CLIENT and the CANDIDATE changes to be a Temporary ENGAGEMENT, the 

Permanent AGENCY FEE as defined above, will still be due, payable immediately.

8. FREE REPLACEMENT GUARANTEE

a. The AGENCY will make best endeavours to find a replacement CANDIDATE , for no additional AGENCY FEE 

if the CLIENT or the CANDIDATE decides to terminate their ENGAGEMENT (for any reason) within 12 weeks 

of engaging them (calculated from the end of the 2-week TRIAL PERIOD )

b. The AGENCY will endeavour to find a replacement CANDIDATE for no additional AGENCY FEE. The AGENCY 

will endeavour to find a replacement CANDIDATE for a period of two weeks. If a replacement CANDIDATE 

is subsequently terminated or leaves for any reason, no further CANDIDATEs or refunds will be 

entertained.

c. This guarantee is only applicable when ALL of the following are true: 

Page 2/6

CLIENT TERMS & CONDITIONS OF BUSINESS (v17: 30 June 2026)

Generated by https://esignatures.com

https://esignatures.com?utm_source=eSioPDF&co=e71566c3-ce22-4eae-a0b2-123e7c0ba7df


i. The ENGAGEMENT is a Permanent ENGAGEMENT .

ii. The CLIENT has notified the AGENCY in writing/email of the termination.

iii. The CLIENT has issued the CANDIDATE with a contract.

iv. The CLIENT has no outstanding unpaid invoices to the AGENCY.

v. The CLIENT can provide proof of payment of the CANDIDATE’s Net Salary.

vi. The CLIENT must provide reasonable documentary evidence of payment to HMRC of the

CANDIDATE’s Income Tax and National Insurance contributions

3. TEMPORARY ENGAGEMENTS

1. The AGENCY FEE for Temporary ENGAGEMENTS are payable each time the CANDIDATE is ENGAGED by the

CLIENT or any third party known to the CLIENT .

2. Must have a start date and an end date

3. Interviews will be via zoom, and then face to face.

4. There is no TRIAL PERIOD.

5. The AGENCY FEE is calculated as £25 per day the CANDIDATE works with the CLIENT , or 15% of the

CANDIDATE’s gross daily salary, whichever is higher.

6. The AGENCY FEE is subject to a minimum of £500 per person.

7. The AGENCY FEE is payable in advance.

8. The CLIENT is responsible for paying the CANDIDATE’s salary directly.

9. If a temporary ENGAGEMENT is extended, the CLIENT must inform the AGENCY so that an amended AGENCY

FEE can be charged.

10. If the arrangement between the CLIENT and the CANDIDATE changes to a Permanent ENGAGEMENT , the

Permanent AGENCY FEE will be due, payable immediately, on top of the Temporary AGENCY FEE already

charged.
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4. IMPORTANT – AGENCY FEE AVOIDANCE / NON-CIRCUMVENTION

Please read this clause carefully. It explains the financial consequences of engaging a CANDIDATE introduced by the

AGENCY without notifying the AGENCY and paying the associated AGENCY FEE .

1. The AGENCY invests substantial time, cost, and resources in sourcing, vetting, and introducing CANDIDATEs .

Experience shows that some CLIENTs attempt to avoid paying the agreed AGENCY FEE by engaging

CANDIDATEs directly after introduction.

2. When this happens, the AGENCY incurs considerable risk and cost of discovering, researching, investigating,

persuing, negotiating and attempting to settle the matter with the CLIENT that exceeds the risk and cost of

sourcing the CANDIDATE in the first place.

3. Accordingly, if the CLIENT ENGAGES a CANDIDATE introduced by the AGENCY at any time within 12 months of

introduction, whether directly or indirectly, without notifying the AGENCY :

a. the AGENCY FEE shall be calculated as if the CANDIDATE had been ENGAGED on a permanent full-time

basis; and

b. an additional compensatory AGENCY FEE equal to the AGENCY FEE shall become payable to reflect the

AGENCY's loss, enforcement costs, and commercial risk arising from non-notification and AGENCY FEE

avoidance.

4. Example: If a CANDIDATE with a gross annual salary of £60,000 is ENGAGED without notification, the AGENCY

FEE of 15% (£9,000) becomes payable, together with a compensatory non-circumvention fee of £9,000.

5. For the avoidance of doubt, if and to the extent that any court or tribunal considers the compensatory AGENCY

FEE referred to above to be unenforceable or excessive in the circumstances, the parties agree that the

AGENCY shall nonetheless be entitled to recover such lesser sum as the court considers reasonable and

proportionate to reflect the AGENCY’s legitimate commercial interests and to provide an effective deterrent

against non-notification and AGENCY FEE avoidance.
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5. GENERAL TERMS

1. By asking the AGENCY to source a CANDIDATE or by interviewing or engaging one of the AGENCY CANDIDATEs

(whether for a permanent position, full time, part time or temporary) the CLIENT is deemed to have accepted

and agreed to these Terms & Conditions of Business.

2. All information regarding CANDIDATEs is strictly confidential and will not be distributed by the CLIENT to any

third party.

3. The AGENCY reserves the right to charge interest on overdue payments at a rate of 12% per year from the due

date until payment is met in full including accrued interest to reflect the commercial cost of late payment.

4. The CLIENT undertakes to provide either a letter or contract of employment to the CANDIDATE , a copy of

which must be sent to the AGENCY, upon ENGAGEMENT . The contract or letter should state agreed salary, tax

and national insurance contributions, duties, hours, free time, paid holiday and any other benefits.

5. For TRIAL PERIODs , the CLIENT is responsible for the payment of the CANDIDATE’s Salary, Income Tax,

National Insurance Contributions, and the CLIENT's National Insurance Contributions.

6. Whilst the AGENCY endeavours to introduce suitable CANDIDATEs to the CLIENT , it cannot guarantee the

suitability or that all the information regarding any CANDIDATE is accurate and does not accept liability for any

misrepresentation, loss, damages, claims or expenses concerning CANDIDATEs introduced or any

consequences, either direct or indirect.

7. Although the AGENCY interviews and checks references for potential CANDIDATE the CLIENT , has sole

responsibility for obtaining a validating reference, qualifications and, if necessary, medical information and

right to work status to satisfy themselves of the CANDIDATE’s legality and suitability.

8. The CLIENT shall advise the successful CANDIDATE of any special health and safety requirements, and shall be

liable for any injury, loss or damage to an CANDIDATE while under their direction or control.

9. Any updates to these Terms & Conditions shall apply only to future introductions and shall not apply

retrospectively to CANDIDATEs already introduced.

10. Where the CLIENT arranges for payment of the CANDIDATE’s remuneration, and or the AGENCY FEE, to be

made by a third party (including any company, partnership, trust, or other entity connected to the CLIENT), the

CLIENT shall remain fully and personally liable for all obligations under this Agreement, and such third party

shall be deemed to be acting as the CLIENT’s agent for payment purposes.

11. This Agreement and any dispute or claim arising out of or in connection with it (including non-contractual

disputes or claims) shall be governed by and construed in accordance with the law of England and Wales, and

the parties submit to the exclusive jurisdiction of the courts of England and Wales.
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6. ACKNOWLEDGMENTS

I confirm that I have read, understood and agree to the above Terms and Conditions.

Important – FEE Avoidance / Non-Circumvention. I confirm that I have specifically read and understood

Clause 4, including the financial consequences of engaging a CANDIDATE introduced by the AGENCY without

notifying the AGENCY and paying the agreed FEE.
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